




















Steve Huter, NSRC
http://www.nsrc.org/

On Sun, 17 Jan 2010, Reynold Guerrier wrote:
Hi Yacine/ Hello all

Thank you for your support. I said that in a previous mail that the road is

partly damaged then we should avoid going there with heavy trucks.

Actually the main concern is to have communications system between the
government HQ (20 endpoints), 10 clusters (2 endpoints for each) and the 10

City hall offices (2 for each).

By communication systems, I mean phones, wireless connectivity, VoIP server

and SIP/H.323 phones.

for any help please don't hesitate to call me —
L )e)

Regards

Reynold Guerrier
AHTIC
Treasurer

Network Engineer



On Sun, Jan 17, 2010 at 2:03 PM, Yacine Khelladi

<@ yacine.net<mailto: @ yacine.net>> wrote: Qg{\a@

Hi Roque

Edwin san Roman, who works for indotel, needs the list of contacts/phone
number of the Haitian ISP Telecom providers you seem to have.

He is managing to get in Haiti gasoline for distribution to ISPs: he can be

contacted at”or email. you can also ask each ISP to contact hi

()©

to call him at this number, or email him. He is based at the DR embassy in

petion ville (near rancho hotel) haiti.

Stephane, Reynold or Steve: if you have the contact list also please

forward it to Edwin (in cc) so he can organise distribution

btw

I also received this note this morning from
’@nsrc.org<mailtozmnsrc.org>: Iamin

cpntact with Reynold, who has asked for help with fuel for the generators in
"Boutilliers. He said the road is too damaged in parts for a heavy truck to
make it up, but smaller vechicles can make it. So I have engaged a high

level state department person to start working today on a plan for getting
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fuel up there before it runs out and the communcations facilities lose

power. Steve
that is why i'm cc also Stepahne Reynold and Steve.

Yacine

Reynold Guerrier

IT Consultant

s09- G Uﬂ\)

Reynold Guerrier N {g>
IT Consultant e

509
IM:

Skvpe: QD )
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Reynold Guerrier
IT Consuitant
509

IM'H
Skype: C (L)(Q)’
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McLaughlin, Andrew J.

From: Randy Neals (if§2 google.com]

Sent: Tuesday, January 19, 2010 11:36 AM

To: McLaughlin, Andrew J.; Ferguson, David (ODP/OD)
Cc: Bart Stidham; Bevil Wooding; miwiley; Bill Woodcock
Subject: Re: FW: Haiti / Google

Hello Andrew, thanks for the intro.

Michael and myself (Google NetEng/Ops) are available for teleconference any time today.
If you'd like me to arrange a phone bridge, happy to do that aiso.

We have an internal meeting at 9am Pacific (In 30 min) to circle our internal resources/team.
Following that, at 10am Pacifc, we have a call scheduled with MultiLink ISP and hope to speak with their
tech folks in Haiti (Via Skype) about what they need.

Contact info at our end:

Randy Neals
Program Manager, Global Network Planning Google Inc.

@@ google.com
+1-405- D

Michael Wiley

Network Engineering Manager (%@5

Gogole Inc.
S google.com
+1-480- D

Best,
Randy

On Tue, Jan 19, 2010 at 7:44 AM, McLaughlin, Andrew J. <—@ostp.eop.gov> wrote:

Dave:

To cut the number of hops, I'm forwarding you an email thread between
PCH and Google that outlines things Google might be able to contribute
to the ISP restoration/expansion effort in Haiti.

Bart is coordinating the PCH effort out of DC; Randy is with Google.
Folks:

Dave Ferguson is at USAID, responsible for collecting and prioritizing
private sector assistance in telecoms/Internet/IT. It would be ;reat
for you all to sync up with him on what you're able to contribute to the

effort, etc.

--andrew
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Andrew McLaughlin

Deputy U.S. Chief Technology Officer ,

Executive Office of the President | Office of Science & Tech Policy
e: ostp.eop.gov

t: +1.202.

Begin forwarded message:

From: Randy Neals <@i#google.com> L{;}' \>

Date: January 19, 2010 2:56:51 AM EST

To: Bill Woodcock <{jjji§@pch.net>

Cc: Bart Stidham < mac.com>, Bevil Wooding
<@Cpch.net>, miwiley google.com>

Subject: Re: Haiti / Google

Hi Bill,
Thanks for the response, and pleased to meet your team at PCH.

You've probably saw some of the software/service stuff our
Google-Disaster Response team has spun up.

Largely Geo focused, a new sat tasking with our partner GeoEtye,
and updates to Google Earth, People finder etc.

But this is a network thread :-)

Google's network team which Michael and I are part of was
contacted to help Multilink with some gear and assistance.

They were looking for a second BB router for their Boutlliers
(sp) PoP, and some Engineer assistance to config it.

Beyond that, we'd like to do more. Here are some of the things
we could contribute/could do.

->An assortment of various sized routers that are pulls from our

corp network, or stuff we outgrew on the production side.
Small cisco stuff like you'd find in corporate office, and

some Juniper stufff like M7i, M10, M20s (heck, T320s if you really. need
it) )

->You mentioned new fiber, we've got some some Optical / DWDM
stuff metro and long haul. (Mostly at 10G though, not much small stuff)

->The Google Voice and Gizmo5 teams have various VOIP
interconnects and platforms (Gizmo is SIP)

-> A bunch of eager NetEng who know core routing well enough,
and many came from bootstrap ISPs all around the planet.

->Relations with most of the submarine operators, tyco, etc.
(Our team is at PTC this week, and most of the Sub crowd is there)

Let us know if there is something we can do to help your
2
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I'll copy-and-paste a list of our main efforts, beyond
just keeping .HT online. . ‘

-Bill

> - Arranging US military deliveries of diesel to
Reynold for the two generators at Boutilliers Hill.

>

> - Coordinating Columbus, Tyco, the Marine Research
labs at the University of Puerto Rico, and the US Navy, to try to get a
festoon cable run from Santo Domingo to Port au Prince, and/or an
extension from the Columbus branching unit that lies between Port au
Prince and Guantanamo. We're making sure that people understand that if
this comes to fruition, ownership of anything that's been aid-funded
needs to be divided among Haitian ISPs, not monopolized within Columbus.

>

> - Arranging delivery of SIP VoIP phones (again to
Reynold) for the use of the ISPs, emergency responders, and Haitian
government. Questions here: Are stand-alone phones preferred, or FXS
ports on routers, with analog phones? How many? Is the local Haitian
ISP community prepared to support them with an Asterisk or equivalent
back-end? Is there anyone there who's prepared to configure each of a
batch of stand-alone phones?

> .

> - Helping coordinate international law enforcement
and the technical community to shut down and prosecute con-artists who
are setting up fake relief donation web sites and spamming to promote
them.

gr
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McLaughlin, Andrew J.

From: McLaughlin, Andrew J. -

Sent: Tuesday, January 19, 2010 12:05 PM

To: 'Randy Neals'; ‘Ferguson, David (ODP/OD)’

Cc: 'Bart Stidham"; 'Bevil Wooding'; 'miwiley'; 'Bill Woodcock'
Subject: RE: FW: Haiti / Google

Thanks. Let us know what you learn from the Multilink (and any other ISP folks) about their needs, and
how we (collectively) can best support them.

--andrew

Andrew McLaughlin ‘>
Deputy U.S. Chief Technology Officer Ujjﬂ

Executive Office of the President | Office of Science & Tech Policy

e: ‘ﬂosti.eop.gov

t: +1.202

----- Original Message-----

From: Randy Neals [mailto:.@google.com]

Sent: Tuesday, January 19, 2010 11:36 AM

To: McLaughlin, Andrew J.; Ferguson, David (ODP/OD)
Cc: Bart Stidham; Bevil Wooding; miwiley; Bill Woodcock
Subject: Re: FW: Haiti / Google

Hello Andrew, thanks for the intro.

Michael and myself (Google NetEng/Ops) are available for teleconference any time today.
If you'd like me to arrange a phone bridge, happy to do that also.

We have an internal meeting at 9am Pacific (In 30 min) to circle our internal resources/team.
Following that, at 10am Pacifc, we have a call scheduled with MuitiLink ISP and hope to speak with their
tech folks in Haiti (Via Skype) about what they need.

Contact info at our end:

Randy Neals

Program Manager, Global Network Planning Google Inc.
.g@goog|e.com

+1-408-

_ |
’ ¢ {0>
Michael Wiley Lg"

Network Engineering Manager

Gogole Inc.
google.com

+1-480

Best,

Randy
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On Tue, Jan 19, 2010 at 7:44 AM, McLaughlin, Andrew J. <(Eii SN © ostp.cop.gov> wrote:

Dave:

To cut the number of hops, I'm forwarding you an email thread between
PCH and Google that outlines things Google might be able to contribute
to the ISP restoration/expansion effort in Haiti. '

Bart is coordinating the PCH effort out of DC; Randy is with Google.

Folks:

Dave Ferguson is at USAID, responsible for collecting and prioritizing
private sector assistance in telecoms/Internet/IT. It would be great
for you all to sync up with him on what you're able to contribute to the
effort, etc.

--andrew

Andrew Mclaughlin
Deputy U.S. Chief Technology Officer
Executive Office of the President | Office of Science & Tech Policy

e: ostp.eop.gov
t: +1.202 / ‘>
78
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Begin forwarded message:

From: Randy Neals <{j@google.com>

Date: January 19, 2010 2:56:51 AM EST

To: Bill Woodcock <@illl§@pch.net>

Cc: Bart Stidham <%@mac.com>, Bevil Wooding
<@ @pch.net>, miwiley < @google.com>

Subject: Re: Haiti / Google

Hi Bill, . .
Thanks for the response, and pleased to meet your team at PCH.

You've probably saw some of the software/service stuff our
Google-Disaster Response team has spun up.

Largely Geo focused, a new sat tasking with our partner GeoEye,
and updates to Google Earth, People finder etc.

But this is a network thread :-)

Google's network team which Michael and I are part of was
contacted to help Multilink with some gear and assistance.
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They were looking for a second BB router for their Boutlliers
(sp) PoP, and some Engineer assistance to config it.

Beyond that, we'd like to do more. Here are some of the things
we could contribute/could do. '

->An assortment of various sized routers that are pulls from our

corp network, or stuff we outgrew on the production side.
Small cisco stuff like you'd find in corporate office, and

some Juniper stufff like M7i, M10, M20s (heck, T320s if you really need
it) . :

->You mentioned new fiber, we've got some some Optical / DWDM
stuff metro and long haul. (Mostly at 10G though, not much small stuff)

->The Google Voice and Gizmo5 teams have various VOIP
interconnects and platforms (Gizmo is SIP)

-> A bunch of eager NetEng who know core routing well enough,
and many came from bootstrap ISPs all around the planet.

->Relations with most of the submarine operators, tyco, etc.
(Our team is at PTC this week, and most of the Sub crowd is there)

Let us know if there is something we can do to help your
initiatives, or something we can run with.

We're meeting internally at 9am Tuesday in Mountain View, and
have our 3rd contact with Multilink at 10am.

Quite frankly, from our reconnaissance, we see lots of our peer
tech companies focusing on edge/access.

We haven't heard of anyone working on supplementing core transit
access. A

We're a bit worried that with.only 5 x STM-1s to the Internet in
a normal case, all the new/replacement edge access isn't going to be all
the usefull when it hits a congested backbone.

If there is a magical way to extend ARCOS to PaP, or to get
BSDNi hooked back up, you've got our attention, and we'll pitch in.

We'd like nothing better to see a big router in PaP, and making
sure every ISP is not worrying about external transit capacity.

Randy Neals (o\)

Global Network Planning ‘;}

Google Inc. : (J
@google.com

+1-408

On Mon, Jan 18, 2010 at 11:20 PM, Bill Woodcock <woody@pch.net>
wrote:

On Jan 18, 2010, at 4:43 PM, Randy Neals wrote:

> Hey Bill,
>

> Is there anything you need re your efforts to help
ISPs in Haiti?
>

&7
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McLaughlin, Andrew J.

From: Vint Cerf .@ google.com]

Sent: Tuesday, January 19, 2010 1:33 PM

To: McLaughlin, Andrew J.; Kundra, Vivek
Subject: Fwd: Contacts at the depariment of education

andrew, vivek,

could you possibly assist by pointing me in the right DOE direction? I think our intent is aligned with
Vivek's general interest in getting more government .information into accessible form.

vint

Begin forwarded message:
\3@

{
From: Johnny Chen -@google.com> CW

Date: January 19, 2010 1:28:45 PM EST
To: Vint Cerf <@j#®google.com>
Subject: Re: Contacts at the department of education

Hi Vint,

Hope you had a good weekend. Just want to foliow up if you managed
to get in touch with someone at the department of education.

Thanks,

Johnny

On Tue, Jan 12, 2010 at 1:55 PM, Vint Cerf @google.com> wrote:

stand by

On Jan 12, 2010, at 2:21 PM, Johnny Chen wrote:

Hi Vint,

Hope you are doing well. Thanks for coming to our NBD meeting last week.
It is always good to hear a fresh perspective and new problems that you are
working on.

I have a question for you. I am working on a project to help disseminate

1
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government data and informatic?n. For example, look at (US population, GDP,
and Fusion Tables). We hope to get lots of different data into these
systems. If we get government data, it allows users to better understand
their government and provide‘ them tools to further combine and analyze the
various data sets.

From our weblogs, we have found that a lot of people are searching for
educational data (e.g. which elementary/midd|e/high school should my kids
attend). To that end, we like to talk to folks at the department of

education to see if we can help them make this data more widely available
and assessable.

Do you know anyone at the DOE who might be able to help?

Thanks,

Johnny

Johnny Chen
Manager | New Business Development _\\:\D

Google Inc. | 1600 Amphitheatre Parkway, Mountain View, CA 94043

Tel. 650- QR | Fax 650- R

b



Johnny Chen
Manager | New Business Development
Google Inc. | 1600 Amphitheatre Parkway, Mountain View, CA 94043

Tel. 650 | F2x 650- QR

.
@?@
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McLaughlin, Andrew J.

From: Vint Cerf (@ google.com] _

Sent: Wednesday, January 20, 2010 7:39 AM v
To: McLaughlin, Andrew J. ‘%‘
Cc: Steven G. Huter : \\j}
Subiject: Solar Electric Light Foundation - Freling

Andrew,

Steve Huter mentioned that Bob Freling's operation might prove very useful in the recovery in Haiti. I
agree. He has had good success in Africa; has links to the Clinton Global Initiative.

vint



Divider Page



( @@

McLaughlin, Andrew J.

From: Randy Neals [{p@ google.com] ]

Sent: Wednesday, January 20, 2010 1:56 PM

To: Randy Neals

Subject: Updated Google GiS/Imagery data set - Port-au-Prince area /15cm resolution

Telecom & Internet Colleagues:

This may be useful to your GIS/Mapping support teams to aid planning of infrastructure restoration &
reconstruction efforts:

Google has arranged for a collection of imagery over the Port-au-Prince area at approximately 15cm
resolution to complement the existing imagery. This imagery was acquired on 17 January, 2010, and is
available for download through the links below.

htto://www.qooqle.com/relief/haitiearthquake/imaqerv.html

These are very large files, intended for use by mapping professionals with GIS software. If you simply
want to look at these images, you can see the same exact imagery and resolution much more quickly in
Google Maps <httD://oooqle-latlonq.bloqsoot.com/2010/01/new-imaqerv-of—Dort—au—prince.html> .

Randy Neals
Global Network Planning (Engineering) ij
Google Inc. (\DS .

oogle.com

¥1-208 NS
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